FAQ Corona-Virus
Important information for business partners and other interested parties

Are the production units up and running?
Yes. All companies of the QSIL Group continue operation without any restrictions. The supply chains
are working fine, and the shipping of your goods is ensured by our partners.
FCT produces exclusively in Germany (Thuringia).

Is the supply of raw materials at risk?
No. Inquiries from our main suppliers have shown that there are currently no bottlenecks in supply or
on the transport routes. The QSIL Group's forward-looking stock keeping means that, from today’s
perspective, delivery interruptions can also be overcome.

What actions are you taking to reduce the risk of further infections?
QSIL / FCT has set up a team to closely monitor the spread of the corona virus. This team reassesses
the situation every day and decides on measures.
The following regulations currently apply:
1. Strict compliance with hygiene rules
2. Complete ban on visits. Logistics service providers are handled under special conditions.
Incoming consignments are disinfected.
3. Cancellation of all customer, trade fair and training events.
4. Agreed arrangements with employees for self-quarantine after returning from vacation.
5. Activation of Home Office. QSIL has technically equipped all available workplaces in order to
remain able to work in the home office.
6. Separation of production teams to limit the impact in the event of an infected employee.
7. Flexibilization of working hours in order to cover the needs of employees.
8. Maximum reduction of internal meetings.
9. Minimum distance of 1.5 m in offices, social rooms and in production.

Do you have employees who are infected with the virus?
No. No QSIL / FCT site has a suspected or a confirmed case of COVID-19.
We’ll keep these FAQ regularly up to date, and will you inform permanently.
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